
More information
Do you want to learn more about the benefits of Mijn DUO? Then check out duo.nl/antillen. Do you have questions about 
applying for DigiD or activating it? Please contact Netherlands Worldwide.

Apply for and activate DigiD 
Do you live abroad or in the Caribbean and do you not have a DigiD? Or does your DigiD no 

longer work? You can apply for a (new) DigiD from abroad or the Caribbean. You need to have 
Dutch nationality or the nationality of an EU/EEA country. You also need to have a Dutch citizen 

service number (burgerservicenummer or bsn).

Step 3
Use the activation code to activate your DigiD.

Step 4
Download and activate the DigiD app. This is the 
easiest way to log in safely.

Have you gone through all the steps? Now you can log 
in to Mijn DUO.

 

Step 1
Apply for a DigiD. You will receive a service desk code 
via e-mail and SMS. 

Step 2
Use the service desk code to make an appointment to 
collect your DigiD activation code at a DigiD service 
desk near you. 
You can also collect your activation code via video call.

Go to netherlandsworldwide.nl/digid-abroad and go through the following steps:


